The Charles B. Thacker Chapter # 250
Korean War Veterans, Inc.

_ (non-profit corporation E.LN. 31-1789731)
Serving Southwest Virginia, Eastern Kentucky and Eastern Tennessee
Ray Wells - Commander 228 Josephine Road, Norton, VA 24273 (276) 679-2096

December 5, 2002

Eagle Awards & Trophy Co.
1966 East Main Street
Mohegan Lake, NY 10547

Re: Document Number:
Document Date: 8/13/2002

On July 10, 2002, we sent Kenneth B. Cook, $435.95 for an order. Here we are 4
MONTHS LATER and the order has yet to be filled. I understand that Cook turned our money
over to you except $162.45 of the order he sent to us. According to your document # 022940, you
shipped us $148.30 in merchandise. We are still due per your document and our records $137.95.
He sent us a crappie message, “Rest of order will come from: Eagle Awards and Trophy.”

I’m sure you and your company are great people and in all due respect to you, I do not
appreciate Cook sending our funds to someone we knew nothing about and no means of contact. .
Frankly, Cook had no authorization from us to just quit us and send our money to someone we did
not know about. I understand from my Quartermaster, Cook owes your company money. That sir,
is not our problem.

I detest people who do not do their job and it is obvious to us Cook has no sense of business,
and could care less about our situation. His attitude made him a poor Quartermaster. That my friend
has caused our chapter undue problems. Unfortunately for our National Association Cook was
appointed 2nd Vice President. T guess his ego for a National Office left our Quartermaster in an
extreme poor situation.

You bet I am upset and have little to no respect for Cook, because no one with any business
sense would bave put us in this situation. I would appreciate your promptness in sending us a refund
check for $137.95 payable to our chapter. Four months is long enough.

Sincerely yours,

WA

Ray Walls
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